We are a Home and Community
Support Services Agency Licensed
to provide Personal Assistance
Services, as such, 1*' Quality
Caregivers must comply with the
standards, regulations, and periodic
review mandated by Texas
Department of Aging and Disability
Services.

1°' Quality Caregivers Director has
over eight years of experience in the
Personal Assistant Services
Industry and understands what it
takes to properly care for
individuals. Her years of working
with clients have taught her that
Respect and Compassion are key to
client satisfaction. This is the core
and culture of our agency and is
taught at all levels, down from the
owner to the managers and
caregivers.
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Mission Statement

To provide safe, quality care to our
clients enabling them to maintain their
independence and dignity.

Our Caregivers

Our pre-employment process for hiring
Caregivers, for Personal Assistance
Services meets or exceeds the State
mandated requirements. We verify
social security number, employment
history, and absence of criminal
history.
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Our Services

The Client Care Team consists of
you or a loved one, our designated
supervisor and your caregiver.
Together, the team decides the
schedule that is most suitable to
assist you with your activities of
daily living. We understand that
required services and schedules
will evolve over time as Client
needs change.

Hours of Operation

Monday — Friday
9:00 A.M- 5:00 P.M
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Houston Service Areas 0)Y,
County:

Austin
Brazoria
Chambers
Colorado
Fort Bend
Galveston
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Matching of Client and Caregiver

We listen to our clients. When personnel
changes are necessary to optimize the
chemistry between Client and Caregiver,
every effort is made to achieve a smooth
transition and assure Client satisfaction.

Management is always available to
address issues presented by the Client.
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Service Areas Continued:

Harris
Liberty
Matagorda
Montgomery
Walker
WWELET
Wharton
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“Helping you to

maintain

Independence

and Dignity.”

Our Services:

e Bathing

e Dressing e
¢ Routine hair/skin care E
e Meal Prep/ Feeding .
e Grooming

e Transfer

e Toileting !
e Light Housekeeping E
e Laundry E—?
e Exercising/Walking

Escort
Shopping

Assist with self-

administered Medication




